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WINTER PATROL – OVERVIEW 
The Winter Patrol is a feature offered to members of the Point Clark Beach 
Association during the winter season.   

This is particularly important for those who are three-season residents as well as 
full-time residents who may be away on vacation in the winter months. 

Between November 1st and March 31st, an inspection will be conducted of 
properties requesting winter patrol. 

The patrols occur at least twice monthly.  If major storm events occur, an 
inspection will be undertaken once it is safe to move about in the community. 

The patrol includes a visual inspection of the front and back of properties for: 

• Trees that have fallen. 

• Damage to homes. 

• Excess snow buildup (includes in and around venting pipes). 

• All doors and windows being closed. 

• Evidence of a break in visible from the exterior. 

 

ACCESSING PROPERTY 

The Patroller is to always wear a bright safety vest when patrolling properties. 

Each property that has Winter Patrol is to be identified with a laminated card 
that is displayed in an appropriate area.  This is the responsibility of the Patroller 
to ensure these are installed.  The cards identify that the property is patrolled 
and how to get in touch with the Patroller. 

Properties are inspected from different vantage points, depending on where the 
property is located and ease of access. 
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Safety is the first priority for the Patroller. 

If conditions are unsafe for full inspection, the Patroller will note it on the log.  If 
problems persist with a particular property, the homeowner will be informed. 

People’s privacy is important.  If there is someone at home on a property when a 
patrol is being undertaken, the Patroller will not inspect during that patrol.  This 
will be logged. 

For those properties with closed gates, and unless the owners request and give 
permission otherwise, the patrol will not open the gates but will seek out best 
vantage points to inspect the property. 

 

INCIDENTS 

If a problem is observed, the Patroller will log the details, take a photo, and upon 
the completion of the patrol, contact the homeowner by telephone and email 
outlining what had been observed. 

Problems are categorized into incidents (these are situations where damage has 
occurred or may potentially occur on the property) and courtesy calls (minor in 
nature but important for the homeowner to be aware). 

 

REPORTING TO THE PCBA 

The log for each patrol, along with individual incident reports, are sent to the 
President of the PCBA once the patrol has been finalized.  The information is 
then updated by either the President or another Board member onto the 
website and social media.  The information communicated is general in nature, 
again to ensure the privacy and safety of individual homeowners. 
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PATROLLER / PCBA RELATIONSHIP 

The Patroller, or Patrol team, is not an employee of the PCBA.  They are a third 
party that is contracted to do the patrols, with the following expectations: 

• They must have appropriate personal liability insurance. 

• They must have an OPP criminal record check. 

 

CONTRACT / PAYMENT 

The Patroller negotiates the contract with the Point Clark Beach Association on a 
yearly basis.  The contract includes a negotiated fee plus the cost of insurance, 
cost of a criminal record check, and any other agreed-upon expenses (for 
example, Winter Patrol cards). 

The Patroller is to invoice the PCBA monthly.  This is to be done at the beginning 
of the patrolling month.  The invoices are to be sent to the Treasurer, the 
President, and a third Director (either the Vice President or designate) of the 
PCBA. 

 

PROPERTIES TO PATROL 

The information identifying what properties are to be patrolled is provided by 
the PCBA Membership Director to the Patroller by mid-October, plus any late 
additions or changes to be updated as received.  

 

  


